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Honor America’s
Veterans by providing
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To be a patient-centered,
integrated health care
organization for
Veterans providing
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research and education;
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national emergencies.
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He Keeps Medical Center in Bloom!

If you've ever smelled the Dwarf Korean Lilac bushes on campus or admired the blooming
flowers, perhaps you’ve wondered how those plants made their way to the medical center.
The answer rests with our master gardener Dan Devereaux and his crew.

To keep the Minneapolis VA Medical Center campus looking its best, Devereaux visits other
gardens in town to compare plant pairings and get new ideas. He also incorporates
strategy into choosing appropriate vegetation. He says he has two criteria for plants that
go in on campus. First, the plant must require minimal maintenance since the campus is so
large. Second, the plant must be hearty and good-sized to withstand the Minnesota
weather.

Devereaux is quick to share the credit for the campus’s polished appearance. He said, “I
have to thank my colleagues for all of their hard work. | could not do this without them—it
is a team effort!”

Devereaux, who has held a lifelong interest in horticulture, first developed a mind for
gardening while visiting his grandparents as a child. His grandfather cultivated a victory
CONTINUED ON PAGE 5
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DAV Donates Two Vans to Help Transport Vets

Minneapolis VA Health Care System Director Steven Kleinglass (center) accepts keys for
two new Ford vans from Lenny Schier (left), DAV Dept of Wisconsin VAVS Chair, and
David Valtinson (right), State Commander of DAV of Minnesota, as DAV of Minnesota
Foundation Board members look on. The vans will augment DAV’s transportation fleet,
bringing veterans from the Duluth, MN, and Superior, WI, area to appointments at the
Minneapolis VA Medical Center.
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NEWS FROM CENTRAL OFFICE
VA Grants to Help 75 Local Homeless Veterans

VA Secretary Eric K. Shinseki has announced the award of $460,000 to
public housing agencies in two Minnesota cities to supply permanent
housing and case management for 75 of the state’s homeless Veterans. The
funding, from Housing and Urban Development’s Veterans Affairs
Supportive Housing program (HUD-VASH), is a coordinated effort by HUD,
VA and local housing agencies to provide permanent housing for homeless
Veterans. Veterans participating in the HUD-VASH program rent privately
owned housing and generally contribute no more than 30 percent of their income toward rent. The
awards are to the Minnesota Public Housing Agency of the City of St Paul for $162,378 for 25 vouchers;
and for the City of Minneapolis for $298,128 for 50 vouchers. The vouchers are administered through
the Minneapolis VA Medical Center. Currently, Minneapolis VAMC has 215 vouchers in place for
homeless veterans in Minneapolis and St. Paul.

VA Initiative to Reach Out to Women Veterans

VA has embarked on a major initiative to reach out to women Veterans in order to solicit their input on
ways to enhance the health care services VA provides to women Veterans. Representatives at VA’'s
Health Resource Center (HRC) are placing calls to women Veterans nationwide, asking them to share
their experiences with VA and suggest potential enhancements that will further VA’s mission to provide
the best care anywhere. Women Veterans are one of the fastest growing segments of the Veteran
population. Of the 22.7 million living Veterans, more than 1.8 million are women. VA estimates by 2020
women Veterans will constitute 10 percent of the Veteran population. The HRC, which started placing
calls on June 1, is contacting women Veterans who have enrolled, but have not begun using VA services.
For more information about VA programs and services for women Veterans, visit:
www.va.gov/womenvet and www.publichealth.va.gov/womenshealth.

VA Launches Childcare Pilot in New York and Washington

VA has announced the launch of free, drop-in childcare service centers at three VA medical centers in
Northport, NY, Tacoma, WA, and Buffalo, NY. All the pilot childcare centers will be operated onsite by
licensed childcare providers. Drop-in services are offered free to Veterans who are eligible for VA care
and visiting a facility for an appointment. In a survey, VA found that nearly a third of Veterans were
interested in childcare services and more than 10 percent had to cancel or reschedule VA appointments
due to lack of childcare.

Special Journal Showcases VA Women’s Health Research

A special supplement of the journal Women’s Health Issues published July 13 shows the tremendous
growth and diversity of VA women’s health research in recent years. “Titled “Health and Health Care of
Women Veterans and Women in the Military: Research Informing Evidence-based Practice and Policy,”
the special journal edition, known as a supplement, features commentaries by VA investigators
examining the role, history, and future of women’s health research. Free full-text access to the
supplement’s articles can be accessed at www.whijournal.com/supplements.
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Career Awards - Congratulations!

40 Years
Dennis E. Anderson

35 Years
Cheryl F. Hovik

30 Years

Trina B. Avery
Constance M. Brastad
Renee E. Forte
Barbara J. Oye
George A. Rankin
Thomas W. Welsh

25 Years

Debra A. Alberts
Sharon L. Hegna
Catherine M. Hoemke
Barbara A. Myers
Michael J. Storozuk
Thomas P. Venne
John P. Willette

20 Years

James Ashe

Angeliki Georgopoulos
Rita A. Samuel

Julie A. Schmidt
Jasbir Singh

15 Years

Nicole R. Barott
Kurt J. Frederick
Leslie L. Stevenson
Kristie K. Ziesmer

10 Years

Gloria Z. Boileau
Noel Craig Bohach
Barbara J. Dachel
Dana M. Ezell
Jewel E. Grainger
Jackie L Love
Clifford J. Morrell
Timothy M. Psihos
Jodi M. Reding
Nancy L. Sandvik
Latasha L. Wilson

MASTER GARDENER — CONTINUED FROM PAGE 1

garden, a common practice during World War | and World War Il intended to ease the burden on the
country’s food supply. Devereaux remembers sharing a piece of freshly cut rhubarb with his

grandfather in that Detroit victory garden—and the rest is history.

As a teen, Devereaux started his own lawn care business to promote his love of landscaping. He went
on to earn a Bachelor of Elected Studies from the University of Minnesota and a Landscape Technology
degree from Hennepin Technical College. Devereaux even has international experience with gardening.
After graduating with his degrees, he and his wife took a year to travel the world. For extra cash, they
worked in vineyards in Australia and New Zealand and also spent time in Fiji.

Despite his vast knowledge of plant life, Devereaux says, “The longer I'm in it, the less | know.” But
that’s precisely why he likes the profession; with everything there is to know about rain patterns,
irrigation, and the plants themselves, the field is always new and challenging.

Devereaux has truly turned his passion into a career and has spent the past 29 years working for this
facility. He reports, “I love to work. |1 go home and garden!” But whether he’s working at home or at
the medical center, his motto is “Do your best and then some!” He always strives to work harder than
what’s expected.

Article by Rachel Walters, Administrative Fellow
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MINNEAPOLIS VA CALENDAR

Aug. 2-3 - Minnesota Assistance Council for Veterans (MACV) Stand Down
Aug. 6 — Community Paint-a-Thon

Aug. 9 - Employee Recognition Day Picnic, 11 a.m. - 5:30 p.m.

Aug. 9-13 — Military Order of the Purple Heart National Convention in St. Paul
Aug. 23 — Road-2-Recovery Bicycle Event Begins at VAMC

Aug. 25-31 — American Legion National Convention in Minneapolis

Aug. 25-Sept. 5 — Minnesota State Fair (VA booth in Education Building)

Sept. 10 — Minneapolis VA 5K Run, Walk & Roll

Sept. 30 - Picnic Pavilion and Sport Court Dedication at 10 a.m.

MINNEAPOLIS VA RESEARCH

Talking to Iraq & Afghanistan War
Veterans about Tobacco Use

In the July 2011 issue of the journal Nicotine& Tobacco Research, Rachel
Widome, PhD (pictured at left) and colleagues in the Center for Chronic
Disease Outcomes Research (CCDOR), Minneapolis Veterans Affairs Medical
Center, and the University of Minnesota, reported results of five focus groups
with Minnesota Army National Guard soldiers who had recently returned from

Dr. Widome combat deployment. Researchers said, “We found that it is common to use
tobacco in the combat zone for stress and anger management and boredom relief. Tobacco was also a
tool for staying alert, a way to socialize, and provided a chance to take breaks. Participants recognized
the culture of tobacco use in the military. Stress, nicotine dependence, the tobacco environment at drill
activities, and perceived inaccessibility of cessation tools perpetuated use at home and served as a
barrier to cessation. Repeatedly, participants cited tobacco policies (such as increased taxes and smoke-
free workspaces) as motivators for quitting.” The report concluded: “There are specific circumstances
common to combat zones that promote tobacco use. Results suggest that environmental changes that
address the prominence of tobacco in military culture, the acceptance of nonsmoking breaks, and
cessation programs that address stress issues and make cessation aids available may be effective in
reducing tobacco use.”
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DEPARTMENT OF VETERANS AFFAIRS

CORE VALUES

INTEGRITY - Act with high moral principle. Adhere to the highest professional standards. Maintain the trust and
confidence of all with whom | engage.

COMMITMENT - Work diligently to serve Veterans and other beneficiaries. Be driven by an earnest belief in VA’s
mission. Fulfill my individual responsibilities and organizational responsibilities.

ADVOCACY - Be truly Veteran-centric by identifying, fully considering, and appropriately advancing the interests
of Veterans and other beneficiaries.

RESPECT - Treat all those | serve and with whom | work with dignity and respect. Show respect to earn it.

EXCELLENCE - Strive for the highest quality and continuous improvement. Be thoughtful and decisive in
leadership, accountable for my actions, willing to admit mistakes, and rigorous in correcting them.

CHARACTERISTICS

TRUSTWORTHY - VA earns the trust of those it serves —every day —through the actions of all employees. They
provide care, benefits, and services with compassion, dependability, effectiveness, and transparency.

ACCESSIBLE - VA engages and welcomes Veterans and other beneficiaries, facilitating their use of the entire array
of its services. Each interaction will be positive and productive.

QUALITY - VA provides the highest standard of care and services to Veterans and beneficiaries while managing the
cost of its programs and being efficient stewards of all resources entrusted to it by the American people. VA is a
model of unrivalled excellence due to employees who are empowered, trusted by their leaders, and respected for
their competence and dedication.

INNOVATIVE - VA prizes curiosity and initiative, encourages creative contributions from all employees, seeks
continuous improvement, and adapts to remain at the forefront in knowledge, proficiency, and capability to
deliver the highest standard of care and services to all of the people it serves.

AGILE - VA anticipates and adapts quickly to current challenges and new requirements by continuously assessing
the environment in which it operates and devising solutions to better serve Veterans, other beneficiaries, and
Service members.

INTEGRATED - VA links care and services across the Department; other federal, state, and local agencies; partners;
and Veterans Services Organizations to provide useful and understandable programs to Veterans and other
beneficiaries. VA’s relationship with the Department of Defense is unique, and VA will nurture it for the benefit of
Veterans and Service members.
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The annual volunteer
banquet held at the
Prom Center in
Oakdale, MN, on June
22 was a big success!
At left, Minneapolis VA
staffers gather for
group photo after
helping out at the June
banquet honoring
Volunteers. Pictures
below show some of the
awards and some of the
volunteers who
attended the gala
event.

Volunteer Recognltlon Banquet 2011
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