Being Admitted to the Hospital?
What You Should Bring
What You Should Leave at Home

Your Valuables
Leave any valuables (jewelry, money, etc) with your family or at home. You should keep no
more than $5.00 with you while you are in the hospital.

Safety/Liability
The VA is not responsible for money or valuables you keep with you. We cannot guarantee the
safety of these items.

Deposit Your Money

While you are in the hospital, you can deposit money with the Agent Cashier on the first floor.
Money is deposited for safe-keeping only. The accounts do not earn interest. If you deposit a
large amount of cash, there is a limit to how much you can withdraw in a single day ($500.00).
If needed, a check for the balance can be mailed to your home after your discharge.

Hours are 8:30 a.m. to 4:00 p.m., Monday through Friday. The Agent Cashier is closed
weekends and holidays.

Baggage

Storage for your personal items is limited. Bring only toilet articles and the clothing you wear
when admitted. Patients admitted for psychiatric care may bring an additional change of
clothing. Patients going to the Extended Care Center (ECC) should contact ECC for
information about what to bring.

What You Should Not Bring With You
For your safety and the safety of others these items are not allowed:
e Knives
Firearms
Explosives
Intoxicating beverages
Narcotics
Medications for self-administration (unless you are coming for Short Stay or Lodging).
Anything that may be dangerous

Give any medications to the nursing staff when you are admitted. Other items listed above
should be removed from the hospital by a friend or family member. Prohibited items will not
be returned if the VA police take them.
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Persons entering the building agree to have all their packages, luggage, and containers
inspected. You can be denied admission if you refuse to allow this.

What if I Lose Something?

If you lose something on the ward, ask your nurse or nurse manager for help. If you lose
something elsewhere in the hospital, you can check with the Lost and Found, in the Patient
Family Center, Room 1S-114. The phone number is (612) 725-2106.

If something is lost while it is specifically under the protection of the staff, you have the right to
file a claim for reimbursement. If you need to file a claim or if you have any questions or
concerns, ask to speak to a Patient Representative. The Patient Representatives are in the
Patient Family Center. Their phone number is (612) 725-2106.
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