Transgender/Gender Non-Conforming/Non-binary Veteran’s Guide:
Navigating the Minneapolis VA

According to VHA Directive 2013-003 Providing Health Care for Transgender and Intersex Veterans, “It is VHA
policy that medically necessary care is provided to enrolled or otherwise eligible intersex and transgender
Veterans, including hormonal therapy, mental health care, preoperative evaluation, and medically necessary
post-operative and long-term care following sex reassignment surgery. Sex reassignment surgery cannot be
performed or funded by VHA or VA.”!

Services and Treatment Options Available at Minneapolis VAMC
Changing your Name/Gender Marker in your Medical Chart: Veterans should fill out form VA Form 10-5345a
(Individuals’ Request for a Copy of Their Own Health Information) as well as submit the necessary

documentation for name and/or gender marker change. Please see the Minneapolis VA LGBT Program website

for forms and full details regarding how to update name and/or gender marker in VA patient record system.

Voice Coaching: Voice and communication training is available through our speech pathology department. The
focus of training includes work on verbal and non-verbal aspects of communication. To set up an initial session
please request a speech pathology consult from your primary provider within the VA. Once the consult is placed
our medical support staff will contact you to set up an appointment.

Prosthetics: Your medical provider can submit a request for prosthetics to alleviate anatomical dysphoria
resulting from gender dysphoria. Some examples of previously approved items are breast forms and wigs, but
could also include binders, STPs, packers, etc. When entering a prosthetic consult, your provider should 1)
highlight the medical necessity of the requested prosthetic as well as 2) provide the item number and vendor
name that sells the item requested.

Hormone Therapy: Hormone therapy can be provided/managed through your primary care physician if such
treatment is judged to be safe and appropriate for your care.

Before hormone therapy can begin a diagnostic and mental health readiness evaluation must be completed by a
qualified mental health provider. Mental health providers may differ in their levels of comfort and expertise with
these evaluations. If you are already working with a mental health provider who feels comfortable completing a
diagnostic assessment for gender dysphoria as well as a mental health readiness evaluation for cross-sex
hormones, have them provide these services and document the results in your medical record. If your mental
health provider does not feel qualified to do these evaluations, request that they put in a consult. They can find
the consult request under Mental Health Consults for Outpatients (Mental Health Evaluation for Medical
Intervention).

If your medical provider needs support or assistance in initiating or monitoring hormone therapy, you can
recommend they submit an e-consult with specific questions and an expert team will provide
guidance/recommendations. They can find the consult request on the main consult request page in CPRS
(Transgender National E-Consult).

Corrective Procedures and Post-Operative Care: Veterans can access corrective medical procedures and
surgeries if complications arise from gender-affirming surgeries obtained through community providers.
Additionally, veterans are eligible for post-operative care that would support veterans in their recovery from
gender-affirming surgeries obtained through community providers.


http://www.va.gov/vaforms/medical/pdf/vha-10-5345a-fill.pdf
http://www.minneapolis.va.gov/services/LGBT.asp

Individual Therapy: Though not a requirement, psychotherapy is recommended for individuals exploring gender
identity and/or pursuing transition. Psychotherapy can provide a setting in which individuals can explore options
for gender identity and expression and navigate challenges (e.g., coming out, finding safe spaces, building
community). Psychotherapy can also address mental health symptoms that may impede progress toward gender
goals. To request individual therapy support and you are not already connected to the mental health service
line, call Mental Health Intake at 612-467-1921.

Couples Therapy: Transition can affect partnerships and families too. Couple/family therapy is available to help
navigate changes related to transition. If you already have a mental health treatment coordinator, ask them to
refer you to couples therapy. If you do not have a mental health treatment coordinator you will first need to get
connected with mental health services. Please call Mental Health Intake at 612-467-1921 and after an initial
intake appointment ask for a referral for couple/family services.

Transgender Support Group: A support group for transgender/non-binary veterans meets once a month. If you
want more information about the group, please call the social work office at 612-629-7320. If you are interested
in attending this group, request that your mental health provider contact staff psychologist, Rebecca Stinson,
PhD, LP, who is currently managing referrals for the group.

Carry Letters: Veterans can request a ‘carry letter’ from their medical provider to facilitate day-to-day
interactions where a person might benefit from confirmation of their gender identity and advocacy for equal
treatment.

Letters in Support of Gender-Affirming Surgery: Although VA does not provide or pay for surgeries with the
specific goal of gender transition, VA providers can write letters of support to be used towards surgery outside
VA. Letters can be written after undergoing a readiness evaluation with a qualified mental health provider.
Please consult with your surgeon to ensure the appropriate type of provider and documentation criteria are
met. If you are already receiving mental health services, you can ask your provider to write you a letter in
support of surgery.

Other Resources
- If your provider has questions about transgender health care within VA, encourage them to submit an e-
consult with specific questions and an expert team will provide guidance/ recommendations. They can
find the consult request on the main consult request page in CPRS (Transgender National E-Consult).
- For more information regarding local and/or national resources, please visit the Minneapolis VA LGBT

Program website

- If you encounter any issues with your care, or need additional help navigating the system, call the LGBT
Veteran Care Coordinator, Kyle Dexheimer, at 612-467-5517.
- Ifyouarein crisis,
o call the Veterans Crisis Line at 1-800-273-8255 and press 1 for veterans.
o call the Trans Crisis Line (a non-VA crisis line staffed 24/7 by transgender people) at
1-877-565-8860.
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