Questions Veterans Should Ask Caregivers
When Touring Their Homes

Share examples of daily in-home recreation as well as frequency/type of community recreation?
How is transportation managed to medical appointments and recreation/shopping etc.?
Do you have Veteran/caregiver rights and responsibilities?

Do you have a care agreement and how is it used?

Do you have household guidelines (quiet hours, smoking, alcohol, weapons)?

Do you have a brochure?

What does a typical day look like for home routines and care and how are they flexible?
What is the location and external appearance of the house/neighborhood?

Is the home a warm and family like?

Is the home odor free, clutter free and accessible to long term care needs?

Are bedrooms private?

What do you provide residents (furniture, bathroom items, linens, shampoo/soap)?

What can | bring of my own and are there cleaning recommendations before | bring them?
Do you provide TV, cable, private land line phone ability, internet connection, newspaper?
How do you prefer to get paid on the first of the month (check, cashier’s check)?

Do other residents appear happy, comfortable and well cared for?

What happens if | have a health care emergency?

Will you meet my care needs if my care needs increase/change or what happens then?
How do you accommodate food preferences and diet?

How do you accommodate religious preferences/services/visits/traditions?

What is your motivation to be a caregiver?

How long have you been a caregiver?

What is your history of caring for family, friends or other residents?

Do you have any certifications (Nursing Assistant, Dietitian, Nurse etc.)?

Is your home state licensed?

How do you prepare for fire safety?

How do you hire and train relief workers, how many do you have and how/when do you use them?
Do you and relief workers have background checks?

Do you and relief workers have current CPR and first aid training?

Do you live in this home and how many residents can you care for at one time?

Who lives in the home aside from the residents?

Who visits the home and how often?

Do you have pets? Are their health checks/shots current?



